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Booking systems and Objective

Booking systems:
For this project we will review the booking system of the 
following 4 websites:
● easyJet
● Emirates
● Wizz Air
● Booking.com

Objectives:
● Learn how the best in-class websites and apps solve 

the problems we are trying to solve.
● Understand the conventions we should follow
● Highlight best practice we should emulate
● Where are they not doing so well, so we can improve



We will look at…

The following aspects we will look at are:
● Homepage

○ What each airline says about themselves
○ Is the proposition clear?
○ Is the key functionality easy to access?
○ How much of the functionality do they offer in the homepage?

● Search and Select (key functionality of software)
○ How do they solve the user’s problem? (user finding and booking flights)
○ Any similarities of conventions?
○ What’s the most efficient functionality?

● Entering Details
○ How airline encourages user to register (the process)
○ How is payment taken and confirmed?



easyJet - Homepage

The flight search functionality on website 
landing page - making it easy for users to get 
searching straight away.

Incase users don’t know where to travel to, there 
is an icon containing a list of cities users can 
select from.

In the homepage there are also deals for 
advanced holiday/flight, however these 
categories alternates from holiday packages to 
special flight deals every 6 seconds. So if the 
user wants to select to view one or the other 
they would have to wait for another 6 seconds 
to view the offer preview before it can be 
selected for more information.

Colour Reference

Positive

Negative

Neutral



easyJet - Homepage

Further down the home page there is a ‘How 
can we help’ section, which is a carousel of 
things that maybe frequent problem areas that 
users need help with so you don’t have to go 
looking everywhere 

Note: There is also a help button for this in the 
main navigation which contains a search field 
also, which is possibly more convenient.

Homepage summary:
Overall the homepage is full of promotional deals and helpful 
information. Not really much about the airline and its 
propositions (You’d have to dig around for that). But all 
information access a user may need for travel bookings, seems 
to be sitting on the homepage in small digestible chunks, 
allowing the user to explore further if its relevant.

Colour Reference

Positive

Negative

Neutral



easyJet - Search and select

Upon selecting dates, a pop-up slides open from 
the right side, displaying a calendar with 
available dates to fly out. Great user experience, 
it’s thinking ahead for you, so you don’t lose 
time re-entering dates, if there are no flights 
available for that destination.

Colour Reference

Positive

Negative

Neutral



easyJet - Search and select

Once the entry field have been populated in the 
homepage, it takes the user to the flights page. 
Here it shows a list of available flights times on 
the user’s chosen date and destination and the 
users selects times to and from the airports 
selected. It highlights the lowest fare for that 
day.

When the selection is made, it populates in the 
panel on the right of the page. Summarising 
users selections. And when the appropriate 
selection has been made the user is then 
prompted to continue.

All important information (covid and refund 
related) is displayed below on the same page, so 
users don’t have to go searching elsewhere.

Colour Reference

Positive

Negative

Neutral



easyJet - Search and select

Upon seat selection, there is nothing to tell you 
the cost of the seats until a selection has been 
made which then populates in the summary 
panel on the right, it may be a good idea to 
indicate the price prior to selection for a more 
pleasant experience as the seats are seemingly 
quite expensive to choose.

As it appears it's not compulsory to select seats, 
there are ‘skip’ links in two locations on the 
same page - but because it doesn’t appear as a 
button, it’s quite easy to overlook, therefore it 
may give off the impression the user has no 
choice, but to select seats. I think it would better 
to make this more apparent.

Colour Reference

Positive

Negative

Neutral



easyJet - Entering details

Entering details - Google’s save and fill. Don’t 
have to manually enter all the fields.

Search and select summary:
The search and select features for easyJet was fairly simple 
and easy to navigate. Some elements were not very visible but 
overall all key information required to book a flight was easy to 
navigate.

Colour Reference

Positive

Negative

Neutral



Wizz Air - Homepage

Same as Easyjet, Wizz air also has their flight 
search functionality on the landing page.

Alternatively they also have the categorical 
search functionality.

I noticed there is no offer of help at the start or 
top of the page, you have to go to the bottom of 
the page to find FAQs. However on the main 
navigation is ‘information & services’, might be 
better to word something more simple like 
‘help’.

Homepage summary:
Overall the rest of the homepage is of promotional deals and 
other offerings, not much about the company itself

Colour Reference

Positive

Negative

Neutral



Wizz Air - Search and select

The search functionality looks really simple and 
initially I was thinking i don't know where to 
travel to, but the moment you click on the 
‘origin field’ a list of destinations slides out on 
the right on the box, which is really helpful.

All the fields have this functionality, where its 
opens up to advanced options.

Colour Reference

Positive

Negative

Neutral



Wizz Air - Search and select

On the flight selection page, after user selects 
time. The user is presented with a drop-down of 
price plans. Each of these price plans tell the 
user what it includes, which would be great 
assuming the rest of the journey will lead the 
user through the remaining process accordingly 
depending on which package is selected.

Colour Reference

Positive

Negative

Neutral



Wizz Air - Search and select

Feature where users can save the quoted fare 
and package, and continue browsing - However 
upon clicking, it doesn’t prompt the user to 
enter their email or anything, it just shows a tick 
box, so if you drop off at this point, how does it 
know to save the users fare? I think it would be 
better to capture that information

Colour Reference

Positive

Negative

Neutral



Wizz Air - Search and select

The checked-in bag option is offered again, 
despite selecting the basic package for free 
carry-on on the previous step. Again the 
optional messaging is discreetly placed at the 
bottom of that section which can easily be 
missed forcing the user to make a selection.

I think the free carry-on option would be better 
to be displayed with the other baggages, so 
users can choose what they prefer.

Colour Reference

Positive

Negative

Neutral



Wizz Air - Entering details

Registration form has autofill enabled, easier for 
users to input their details.

Search and select summary:
Overall, booking process started off simple and then gradually 
got quite confusing towards the end up until registering. But 
they good some good elements

Colour Reference

Positive

Negative

Neutral



Emirates - Homepage

Flight search functionality appears on the 
landing page

The landing page also has a welcoming banner 
indication that Dubai is open for traveling 
during Covid pandemic, a really nice touch, and 
users can read more (see next slide).

Colour Reference

Positive

Negative

Neutral



Emirates - ‘Dubai is open’ (Covid info)

From the landing page, users can learn more 
about traveling to Dubai from their destination 
during the pandemic, really nice and inviting 
and the user can book flights from this page 
also.

Colour Reference

Positive

Negative

Neutral



Emirates - Homepage

Down the homepage the Emirates offer a 
complimentary stay for 2 nights, which goes 
hand in hand with the look and feel of the site. A 
very hospitable, caring feel so far. Unlike the 
other 2 website, this one you can really feel they 
put the user first, and not overloading the user 
with deals and offers, but more considering 
their comfort and stay.

Colour Reference

Positive

Negative

Neutral



Emirates - Homepage

Emirates offer student discount

From here you get to the bottom of the page 
and I’ve noticed there no way to get back to the 
top of the page quickly without having to scroll. 
Might be handy to have, so the user doesn’t 
have to go through the whole content again just 
to get to the top.

Homepage summary:
Overall like the others airline website homepages, emirates 
also don't say much about themselves, but you get a sense of 
care as you walk through the homepage just from the words 
they have used and simple and elegant imagery.

Colour Reference

Positive

Negative

Neutral



Emirates - Search and select

The flight search functionality starts off in the 
homepage. The initial interface of the function 
starts off with the departure and arrival airports, 
and you complete both fields, the data selector 
pops up next to it. Once the date selector is 
complete, the number of passengers and class 
seatings fields pops up in the line belows. So 
seamless walks the user through the first flight 
booking process...

Colour Reference

Positive

Negative

Neutral



Emirates - Search and select

Screen loader as user waits for flight search, a 
nice feature to have, so users know what’s 
happening.

Colour Reference

Positive

Negative

Neutral



Emirates - Search and select

Completing the form has been easy, using 
autofill. Emirates are great as walking you 
through each section you need to fill in.

Search and select summary:
Overall this airline website is very fast, seamless and intuitive. 
The whole time, the user is informed which part of the process 
they are need, and what needs to be filled as they follow 
along. From the homepage to payment process and verifying 
booking.

Colour Reference

Positive

Negative

Neutral



Booking.com - Homepage

Booking.com is not exclusive to just booking 
hotels, but also flights, car rentals and other 
attractions.

Search functionality design pattern first thing 
on the homepage, like airline websites.

Colour Reference

Positive

Negative

Neutral



Booking.com - Homepage

Rest of the home have section of different 
categories users can book their stay by, either by 
highest rates, type of property. And also explore 
other countries and areas. Which is really handy, 
if users don't know what they are after.

Colour Reference

Positive

Negative

Neutral



Booking.com - Search and select

Page has a filter panel on the left, so user can 
filter according to their requirements as they 
search

Search functionality is on the homepage then it 
takes you to the results page, simple and 
intuitive

The listings of the hotels seemingly are in 
Random order by default, perhaps its stays 
closest to the location chosen?

Colour Reference

Positive

Negative

Neutral



Summary

● Seemingly, these website noticeably does not really have any content written about themselves as 
you'd typically see in most websites, including hotel.com.

● Similarly, they all start with the search functionality as soon as you arrive on the homepage. Which is 
the key feature of the airline website. Users want to book flights and that is the feature they have 
available for them immediately, which is the most efficient way. No need to search for it, and filter 
through promotional content.

● Function is kept really simple on the homepage, asking users to end departure and arrival airports, 
dates and number of passengers. Seats and baggage option are typically added later in the booking 
process as an addon.

● Entering details is made easy using autofill feature, but if not, then only really simple details are 
required to make the booking. The login/registration and payment process come at the end once the 
user has made all their selections. And seemingly better to walk the user through the journey as they 
populate the fields.


